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This document explains why the secure storage of 

damaged motorcycles by BLD reduces claims 

costs for insurers

Know more about bikes, know more about claims



© 2007 BLD LIMITED

ÅBLD is the UKôs leading provider of motorcycle insurance claims management offering the 

full range of services in-house ïFNOL, credit hire, repair, storage, salvage and claims 

management

Å BLD has an unrivalled reputation for industry leading customer service and is staffed by 

bike experts who understand bikersô needs

Å The business was established in 2000 solely as a motorcycle specialist and is an ABI 

approved Tier 1 service provider working with most of the large motorcycle brokers and 

insurers in the UK

Å BLD has the largest fleet of in-house motorcycles in the UK, over 600, and has 100 staff 

across four strategic UK locations with room to store up to 2,000 bikes

Å In 2007 BLD completed its investment to create its own state of the art repair, frame 

diagnostics/straightening and painting facilities with complete UK coverage

Å Approved repairer for Carole Nash, Groupama, Motorcycle Direct and MC Edwards

MOTORCYCLE EXPERTISE
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Inspections at Claimantsô homes cost Insurers money

Many insurers incorrectly believe that inspecting bikes at a claimantôs home reduces claims costs by avoiding storage charges.

However, in practice this causes a number of issues that increase claims costs over and above any storage charges saved.

1. Local estimates cause delays

2. Inspections without estimates lead to further delays

3. Access to bikes can be restricted, causing difficulties

These delays lead to longer credit hire periods and increased claims costs

1. Insurers require a repair estimate before inspection. However local estimates lead to delays:

Å Dealers used to inspect at home - few now do so

Å Most dealer service centres are only open on weekdays

Å Claimants have difficulty moving damaged bikes to dealers and/or taking time off work to get estimates

Å Claimants also see this inconvenience as poor customer service from the insurance industry

These factors combine to delay the date that an inspection can take place

2. Insurers believe inspections can take place without repair estimates, but:

Å Few inspecting engineers are bike experts, and are unable to determine repair costs on site

Å As a result, Write Off/Repair decisions can be delayed or inaccurate

Å Estimates are frequently requested after inspection takes place, leading to further delays

Å Without a repair estimate there is no repairer to authorise and this will again cause delays

3. Inspections at home often have access issues because:

Å Bikes are normally kept in secure, locked areas to avoid theft

Å Claimants therefore normally have to be at home for inspections to take place

Å Inspectors often visit areas in rotation, and often have difficulty giving accurately timed appointments

Å The above, in our experience, will lead to days and often weeks of delays before an inspection is   

completed and the full results are known, all of which add to the length of the corresponding credit hire



© 2007 BLD LIMITED

B
L

D
 S

T
O

R
A

G
E

 P
R

O
T

O
C

O
L

It is easy to see how the inspection of a bike at a claimantôs home address can increase the length of the 

credit hire at the expense of the insurer. BLD recommend an alternative approach that shortens the 

inspection and repair process to reduce credit hire and therefore claims costs.

» BLD provides rapid collection of damaged bike (simultaneous with credit hire delivery)

» Estimates provided to insurer within 2 working days

» Bikes available for inspection during working hours - no appointment required

» Multiple inspections possible at each visit vastly improve inspector efficiency

» Qualified technicians always available on hand to discuss and agree estimate/repair costs

» Supplementary estimates without delay

» State of the art repair facilities and web access to BLD repair tracking software

» Tight monitoring for rapid parts delivery

» Fully automated parts delivery advice

» Free assistance in determining pre-accident valuations

» Shorter claims cycle and improved customer service

How Costs Are Saved

Å Essentially the BLD approach reduces hire days and increases storage days.

However, storage is a lot cheaper than hire!

Å Average ABI bike hire rates are above £50 per day, average storage from £12 per day

Å Inspections at home frequently lead to delays of 2 to 3 weeks

Å Avoiding a two week delay saves the Insurer at least £532 per claim

Å Further savings are achievable by utilising the above approach with BLDôs lower storage charges 

Even Betteréé

Å Storage charges stop when full inspection results are known

Å No storage charges at all if BLD repairs the bike in our new state of the art facilities

Å Full salvage figure obtained in 99% of cases, avoiding time consuming salvage value disputes

Å Agreeing the BLD approach reduces claims handling disputes

Savings of over £500 per bike claim
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IN-HOUSE FACILITIES & EXPERTISE

The UKôs leading motorcycle claims management company
Know more about bikes, know more about claims


